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1 Overview

This user manual provides step by step instructions on how to install and manage iDataStreams Backup
software, version 2.1. This document is also available on the web at http://www.idatastreamsbackup.com.

1.1 iDataStreams Data Protection

iDataStreams Backup software provides two different ways to backup the data: Local Backup and Offsite
Replication.

Local Backup: data is backed up to local storage only

Offsite Replication: local backup is replicated offsite to the remote storage, as shown in picture below.
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1.2 Backup Agents

iDataStreams is a suite of software installed on a computer whose application data requires protection. Each
application data is supported by an Agent that provides backup service. Agent supported in release 2.1 is File
Backup.
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1.2.1 File Backup

A File Backup agent can maintain multiple copies at different point of time for same file. File Backup can run in
form of one or more full backup, with a number of incremental backups. Files protected under File Backup can
be restored to a point of time selected by user.

Page 4



2 Installation

2.1 System Requirements
iDataStreams Backup can be installed on following platforms:

*  Microsoft Windows XP/Vista/7/2003/2003 R2/2008/2008 R2/8/2012

The following third party software must be installed prior to iDataStreams installation:

Windows: Microsoft .NET Framework 3.5 is required. You may download .NET framework from
microsoft.com at http://www.microsoft.com/en-us/download/details.aspx?id=21

2.2 Install iDataStreams Backup

Download proper version of the installation executable from http://www.idatastreams.com. Run the downloaded
executable on the computer to install the software.
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3 iDataStreams Backup Console

Upon install, a systray icon is created for iDataStreams, right click the icon and click Open Console to start
iDataStreams Backup Console.

iDataStreams Backup Console is a graphic user interface (GUI) to access and manage backup and restore. In
this interface, user can perform following functions:

* View/Manage DataSets
* View/Manage Schedules
* View/Manage Tasks

* View/Manage License
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Ll All DataSets are listed below, click the icon to manage them. To create a
new DataSet, click + button. To import DataSet{s) from remote offsite
|ocation, click Recover DataSet Metadata button to start.

DataSets

Mame Agent Size

ocs File Backup

Total DataSets: 1
Total Size: 0 Bytes

Figure 3.1 iDataStreams Backup Console

The chapter will provide an overview of this GUI.

3.1 Data

Data tab manages DataSets.

DataSet is a collection of application data on iDataStreams that require protection. DataSet’s protection scheme
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is supported by its associated Agent explained above.

Creation of a DataSet is the first step to implement data protection plan in iDataStreams. You may start New
DataSet Wizard by clicking + green icon:

New DataSet Wizard
Step 1 - Name the DataSet

B Create New Datsset s
[~ T e -

Mame

backup dataset 1

Description

write some description here

Mote that the Mext button is disabled until you type the name above.

Back || Net || cance

-
Provide a friendly name for the DataSet.

Provide optional description for the DataSet.

Click Next to continue.

Step 2 — Depending on DataSet selected, specify contents for the DataSet
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File Backup DataSet
Step 2.1 — Select Files/Folders

E
B 7

SelectRemove foldersfiles from the DataAgent:
sl
mEIEN
L JED

For File Backup agents, select folders and/or files on the computer.

Selected folders and/or files are DataSet’s contents. All data in contents will be protected and thus can be
recovered.

Step 3 — Provide optional filters
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Provide optional criteria for selected DataSet contents
[7] Inclusive file filter:

ex. *.docx, *.bt

Exclusive files filter:

&I_‘:“:.M,"-’sﬂf

[] Exclude following folders and files:

ex. c\myfolderimysubfolder

Include hidden folders and files |

Final Step — Summary
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DataSet: backup dataset 1
DataSet Contents:

C;\Dumments and Settings
Cllnetpub

Verify DataSet’'s name and contents, click Back to make modifications, click Finish to create this DataSet.

After creation, a pop up message will be displayed.

3.2 Backup

Backup tab manages on-demand or scheduled backup.

iDataStreams provides various ways to backup the data, backup to local disk, backup to selected public cloud
storage, ex. Amazon S3.
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Agent SelectAn Agent |
DataSet | ~|
Backup History
Ta.sh_c 'J_'ypg Task S_tate F‘mgras = Fm:_:!_ass a_tc_l

Backup Types
0 Full 0 Incremental () Differential () File Level (V3S3)

Pravide Folder for Backup Data

ChiDataStreamsLocalBackups g
ex: chimydata, Wmysemnverisharedpath

Replication

Replicate backupto: | SelectaReplication Site _ +|

Delete local backup after replication is completed
if checked, data can only be restored from cloud

|. Run It Mow | | Schedule |

3.3 Recover

Recover tab manages data restore.

Data protected by iDataStreams can be recovered from Recover tab.

W T 3
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Data | Backup | Recovery | Job Manager | Settings | Help |

DataSet

Agent [FJ}P. Backup v]

DataSet  |my docs -

Select a Local Backup for Restore

Browse backups from: Select a Backup Location - ‘ ]

Select a backup to restore | v
LS — .

Browse and Restare

Resiore All |
Restore Sslected

Crestinatian

@ Restore to original locafion

Restore to this falder | [

e chimyfoldenmysubfalder
Restore as a VHD, save YVHD file into this folder

S .

[ [

[ Start Restare Close i

3.4 Job Manager

Job Manager tab is used to view and manage running backup and restore tasks.
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. |pﬁa|ﬁm§;|ﬂ fiﬂb Manager Lﬁmlﬂﬂp_x |

The recent backup and restore jobs for all DataSets are displayed
below. Right click one job to view options to manage the job.

Recent Jobs

DataSet Task Type Task State Progress

3.5 Settings

Settings tab provides ways to manage replication sites, license and retention.
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r.ﬁ iDataStreams Backup 0 M
| Data I Backup | Recovery | Job Manager || Settings {| Help |

Feplication Sites

| Select a Replication Site -

[ Madify ] I Remove Credentials |

License

Evaluation License
Home or Personal Edition - protect up to 100 GB
Expire On: Saturday, June 07, 2014

Ready to upgrade to commercial license or extend current
commercial license? Click Purchase License to get a new
commercial license, then click Update button to apply.

[ Purchase License ] l Update License
Backup Retention
Minimum number of FULL backups must be 2 l
saved at local backup location:
Minimum number of FULL backups must be 2
saved at remote offset location
LIpdate Retention
Full backup is recommend once a month or week, incremental N

backup runs every day when full backup is not scheduled.
iDataStreams Backup will delete backup data that meetthe retention
rule.

3.6 Help

Help tab provides links to online help and online license terms and agreements.
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| Data I Backup | Recovery |.luh Manager I Settings || Help i

iDatasStreams Backup

£ iDﬂtﬂStl‘Eﬂll'lS Version 2.1

et @2011-2014
FACKUY RingStor, Inc.
All rights reserved

Help Resources

Follow Quick Start Guide on how fo use iDatasSireams

Submit 4 suppor request cnline

Post a guestion to iDataStreams Google Group

End User License Agreement

Click to Review Terms and Conditions

Close
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4 Task Scheduling

4.1 Introduction
Task is the action to transmit data within iDataStreams.

iDataStreams supports various types of task:

» Backup —to provide data protection for File Backup agent

Scheduling a task is a series of steps managed by click Schedule button on Backup tab.

r I A
&% Schedule - M

: General | Pre and Post Scripts
Basic Info
Mame:
Motes: #
|
Schedule I
Day(s) || Men [ Tue [T] Wed [] Thu 4
[ Fri [F] sat [7] sun
]
Time: o 'I : |UD 'I "

EndDate @ Never end
) End on: 05/10/2014 B~
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5 System Administration

5.1 Job Manager
Current tasks are displayed and can be managed in Job Manager tab.

Depending on the state of the task, you may manage task by
Resume — resume a task that is either suspended or in wait state
Suspend — suspend a task that is either running or in wait state
Kill — kill a task

Each task goes through different state. Following tables list the possible states:
Scanning — task is scanning files and folders

Running — task is transmitting data

Assembling — task is assembling data blocks into application data

Suspended — task is suspended by user, stop running

Killed — task is killed by user
Failed — task failed

5.2 License Management

License must be valid for iDataStreams to start successfully. If license is invalid or expired, all backups are
disabled.

Settings table shows current license info and usage.

To purchase a commercial license, click “Purchase License” to start.
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